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HENNEPIN COUNTY DIRECTORY

General Information
612-348-3000
hennepin.us

Acute Psychiatric Services
612-873-3161

701 Park Ave., Minneapolis
hcmc.org

Adoption
612-348-5437

Adult Protection
612-543-9912

Child Care Financial Assistance
612-348-5937

Child Protection
612-348-3552

Child Support
612-348-3600

Domestic Abuse Service Center
612-379-6363

300 S. 6th St., Minneapolis
hennepinattorney.org

Economic Assistance

612-596-1300

o Apply for cash assistance, food
support, and medical assistance.

Family Court

612-348-6734

110 S. 4th St., Minneapolis
mncourts.gov
Fingerprinting Services
612-348-5112

401 S. 4th Ave., Minneapolis
hennepinsheriff.org

Foster Care Licensing
Adult, 612-348-2816
Child, 612-348-5437

Front Door

612-348-4111

o Information and referral for services to
promote independence for adult
mental health and persons with
disabilities.

e Chemical Health (Rule 25)
Assessments.

e Senior services include assist in
applying for community based
Medicaid programs, home care
services, and specialized housing.

Funeral/Burial Assistance
612-348-7984

e May assist with expenses.

e Must meet eligibility criteria and apply
with in 14 days of death.

Hazardous Waste and Recycling
612-348-3777
1400 W. 96th St., Bloomington

Human Services and Public Health

VEAP Community Service Center

612-596-1300

9600 Aldrich Ave. S., Bloomington

o Apply for food support, health care,
and cash assistance or emergency
programs.

e Ask questions or renew services.

e Learn about child care, child support,
mental health services.
o Walk-ins.

Juvenile Court
612-348-4822

590 Park Ave., Minneapolis
mncourts.gov

Libraries (Bloomington)
hclib.org
e Oxboro
8801 Portland Ave.
612-543-5775
e Penn Lake
8800 Penn Ave.
612-543-5800

Hennepin Healthcare Hospital

612-873-3000

730 S. 8th St., Minneapolis

hcmc.org

Hennepin Healthcare

Mental Health Center

612-596-9438

1801 Nicollet Ave., Minneapolis

o Adults with serious mental iliness, and/
or substance use disorders.

e Children who are severely emotionally
disturbed, been abused/neglected, and

court-ordered psychological
evaluation.

Mobile Crisis Team
Helps people in the middle of a mental
health crisis.

COPE - Adults 612-596-1223
Child Crisis — 612-348-2233

Office of Multi-Cultural Services
612-348-2193
1201 E. Lake St., Minneapolis

Connects immigrants and refugees to
resources/services offered by the
county and community partners; apply
for medical assistance, MFIP, food
support, and child care assistance.

Staff speaks 32 languages.

Property Taxes
612-348-3011

Service Center (near Bloomington)
612-348-8240

Southdale Center

1225 Southdale Center, Edina

Birth, death, marriage records and
certificates. Marriage licenses.

Drivers license, MN state ID card. ATV,
boat, watercraft, and snowmobile
registration. Vehicle registration, title,
tabs, and plates.

Driver’s instruction permits.
Marriage officiant credential filing.
Notary services.

Property tax payments.

State park permit.

Sheriff’s Office
612-348-3744

350 S. 5th St., Minneapolis
hennepinsheriff.org

Veterans’ Services
612-348-3300
300 S. 6th St., Minneapolis

Assist in obtaining benefits through
county, state, federal programs.

For service members, veterans,
survivors, and family members.

NOTE:
PLEASE CONTACT AGENCIES LISTED IN THIS CATALOG TO RECEIVE
CURRENT INFORMATION REGARDING THEIR PROGRAMS.



TABLE OF CONTENTS

City of BIoomington DIr€CtOrY .......ccooeeiiieeeeeeeeeeeeeee e 2
City of Bloomington Government OfficialS...........cccceeeiiiiiiiiiicc e, 3
Faith Communities in BIOOMINGLON ............uiiiiiiiiiiiiiiiiiiiiiiiiis 4
EAUCALION ... 5
EMPIOYMENT. ...t 5-6
FINANCIAL ....ceie et 6
0T T PP P PPN 7-8
HEAIN ... 8-11
Housing - Accessible in BloOMINGION ...........uuuiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieieeeees 12
Housing - Bloomington Senior ............coooiiiiiiiiiiiieecce e 13-14
[ (o UL T [P 14 - 16
=T o - | PPN 17 - 19
RCETe LT (o] o 20
Y037 11 Vo P 21
Repurpose, Donate & ShOP ......ouvviiiiiiiiiieeeeeee e 21-22
SUPPOIT GIOUPS ..ttt e e e e e e e e et e e e e e e e e e ee et b aeaaeas 23
L= 1813 oo 5 €= 1T o PP 24
Y4 0] (811 == 4o o ORISR 25

NOTE: CHANGES TO INFORMATION CONTAINED IN THIS RESOURCE CATALOG ARE CONSTANT.
THESE UPDATES WILL BE MADE ON THE CITY WEBSITE VERSION OR THE NEXT PRINTING OF THE CATALOG.

(R) Designates a City of Bloomington service

TTY USERS: For contacts with no TTY number listed, contact the Minnesota Relay Service at 1-800-627-3529 or 711.

The City of Bloomington complies with all applicable provisions of the Americans with Disabilities Act (ADA), Section 504 of the Rehabilitation Act of 1973, and does
not discriminate on the basis of disability in the admission or access to, or treatment or employment in, its services, programs, or activities. Upon request,
accommodation will be provided to allow individuals with disabilities to participate in all City of Bloomington services, programs, and activities. The City has
designated coordinators to facilitate compliance with the Americans with Disabilities Act of 1990 (ADA), and to coordinate compliance with Section 504 of the
Rehabilitation Act of 1973 as mandated by the U.S. Department of Housing and Urban Development regulations. For information, contact Community Outreach and
Engagement, City of Bloomington, 1800 W. Old Shakopee Rd., Bloomington, MN 55431-3027; 952-563-8733 Voice; (MN Relay 711). Upon request, this information
can be available in Braille, large print, audio tape and/or electronic format.

Please be advised that the City of Bloomington does not sponsor or endorse or have a relationship with the resources listed unless otherwise noted. Feb 2024



CITY OF BLOOMINGTON DIRECTORY

Bloomington Civic Plaza
952-563-8700
BloomingtonMN.gov
1800 W. Old Shakopee Rd.
Bloomington, MN 55431-3027
Monday-Friday, 8 a.m.-4:30 p.m.

ASSESSING .ooeeiiiiiiiiee e 952-563-8724
Appraisals, homestead

Building and Inspections
Electrical, Heating, Time-of-Sale Housing....952-563-8930

FIrE e 952-563-8933
Plumbing .....oooiiiiiie e 952-563-8932
City Clerk......oooieeeeeieeeeee e 952-563-8729
Cemetery records, elections/voting
Community Outreach and Engagement........... 952-563-8733

Community events, cultural programs, Human Rights
Commission
Bridging referrals (residents only) ................ 952-563-4636
Environmental Health .............cccccco, 952-563-8934
Hazardous spills, pollution, food, housing, sanitation,
weeds, resident complaints, rental housing conditions
Fire
EMErgency ......ccooceiiiiiei e e 911 VITTY
Marshal, inspections, permits, prevention ....952-563-8933
Housing Redevelopment Authority (HRA)....... 952-563-8937
Section 8, Home Improvement Loans

Human ReSOoUrces..........cccceeeeeiiicececceiiceennnns 952-563-8710

LiCeNSiNg ....ccvveeiiiiee e 952-563-8728
Business, pet, liquor, taxi, passports, food permits

Planning .....oooeeeeeiee e 952-563-8920

Comprehensive plan, zoning, conditional use permit,
variances

Police
EMErgency ....cooooeiiiiiee e e 911 VITTY
NON-EMErgenCY .......ccoccuveieiiiieeiiee e 952-563-4900
Business WatCh..........coooviiiiiiiiiiiie 952-563-4975
Neighborhood Watch..........cccccceveeeeiinnnnnnn. 952-563-8808
Recreation..........cooeeeiiiiiiiiiiieeiceeeeeeeee, 952-563-8877
Information Hotline ...........ccccooovvviiiiiiiiiins 952-563-8878
Animal Shelter .................cccoovmmiiiiil 952-563-4942

9920 Logan Ave. S.

Adoption hours: Monday-Friday, 12-3 p.m., or by appointment.

Bloomington Family Aquatic Center ........... 952-563-4634
201 E. 90th St.

Bush Lake Beach ...................cooovvvveeeinnnnnnnn. 952-563-4731
9140 E. Bush Lake Rd.

Creekside Community Center..................... 952-563-4944

9801 Penn Ave. S.

General office hours are Monday-Friday, 8 a.m.-3:30 p.m.
Active adult programs, volunteering, facility rental, and more

Fire Stations
EMErgency ......oooocuiiieiiiiiii e 911 VITTY
#110W.95th St 952-563-4801
#2 10601 Xerxes Ave. S.
#3 2050 E. 86th St.

#4 4201 W. 84th St.

#5 10540 Bush Lake Rd.
#6 8601 Lakeview Rd.

Golf Courses

DWan ... 952-563-8702
3301 W. 110th St.
Hyland Greens ........ccocccvvveeeniecniecniec e 763-694-1180

10100 Normandale Blvd. (Three Rivers Parks District)

Ice Garden.............ooouvveeeiiiiiiiiiee e 952-563-8841
3600 W. 98th St.

Bloomington Motor Vehicle permanently closed

Hennepin County Service Center.................. 612-348-8240
Burnsville License Center...............cooeeenne. 952-891-7850
Richfield City Hall...............ccoooiiinn, 612-861-9730
Public Health.......................ocii, 952-563-8900

1900 W. Old Shakopee Rd.
Monday-Friday, 8 a.m.-4:30 p.m.

Public Works

1700 W. 98th St.
Administration.............cccccvvveiiiiiiiiiiieeeeees 952-563-4581
Engineering/Traffic ..., 952-563-4870

Recycling (curbside clean-up)
Water resources and wetland management
Maintenance.........ccccceeeeiiiiiiii e 952-563-8760
Forestry (boulevard trees, disease management)
Parks (goose/deer control, park mowing, playgrounds,
prairie grasses, ice rinks, trails)
Streets (curb and gutter, potholes, snow removal,
street sweeping, Pavement Management Program)

Utilities Operations ...........ccccvveeeeeeeiicciiiieeeeeenn 952-563-4910
Utilities Administration...........ccccccevviiiienenn. 952-563-8777
Sewer backups/leaks, maintenance
24-hoUur €MErgenCY .....ccvveeeeeeviicirireeeaeesinanns 952-563-4905
Sewer/water billing, garbage ............c...c...... 952-563-8726



CITY OF BLOOMINGTON GOVERNMENT OFFICIALS

The Council consists of a mayor, who is elected at-large and presides over Council meetings, and six councilmembers, four of
whom are elected from separate districts and two of whom are elected at-large. There are no other elected bodies. The
Council meets most Mondays at 6:30 p.m. Calendar available at www.bloomingtonmn.gov.

City Council Office
952-563-8782

Bloomington Civic Plaza
1800 W. Old Shakopee Rd.
BloomingtonMN.gov
council@BloomingtonMN.gov

Mayor

Tim Busse

952-457-7506
tbusse@BloomingtonMN.gov
Term expires January 2028

City Manager

Jamie Verbrugge

952-563-8780

1800 W. Old Shakopee Rd.
jverbrugge@BloomingtonMN.gov

Councilmembers:

At Large

Jenna Carter

612-284-8751
jcarter@BloomingtonMN.gov
Term expires January 2028

At Large

Chao Moua

763-229-7582
cmoua@BloomingtonMN.gov
Term expires November 2026

District |

Dwayne Lowman
952-270-2377
dlowman@BloomingtonMN.gov
Term expires January 2026

District Il

Shawn Nelson

952-479-0471
snelson@BloomingtonMN.gov
Term expires January 2026

District lll

Lona Dallessandro

612-231-6824
Idallessandro@BloomingtonMN.gov
Term expires January 2028

District IV

Victor Rivas

952-255-9570
vrivas@BloomingtonMN.gov
Term expires January 2028

CiTy COUNCIL DISTRICTS AND PRECINCTS

Voters may visit mnvotes.org to find helpful online voter tools and resources including: absentee ballot lookup, absentee
ballot applications, online voter registration application, polling place finder, precinct caucus finder, voter registration status
lookup, and sample ballot viewer. Polling sites are handicap accessible.

Bloomington residents may also connect: City Clerk, 952-563-8729, Bloomington Civic Plaza, 1800 W. Old Shakopee Rd.,
BloomingtonMN.gov




FAITH COMMUNITIES IN BLOOMINGTON

Al-Farooq Youth & Family Center
9562-767-0677
8201 Park Ave. S., 55420

Atonement Lutheran Church
952-881-9244
601 E. 98th St., 55420

Bethany Church
952-946-4186
6900 Auto Club Rd., 55438

Bloomington Covenant Church
952-831-8339
10150 Xerxes Ave. S., 55431

Bloomington Lutheran Church
952-888-2475
9350 Portland Ave. S., 55420

Brazilian Church of Hope
612-212-7995
8000 Portland Ave. S., 55420

Calvary United Pentecostal Church
952-888-0215
8800 Nicollet Ave. S., 55420

Cedar Valley Church
952-854-1100
8600 Bloomington Ave. S., 55425

Cedarcrest Free Methodist Church
952-854-8390
1630 E. 90th St., 55425

Christ the King Lutheran Church
952-881-8600
8600 Fremont Ave. S., 55420

Church of Jesus Christ Of Latter Day
Saints

952-835-7788

9700 Nesbitt Ave. S., 55437

Community of the Cross Lutheran
Church

952-941-1247

10701 Bloomington Ferry Rd., 55438

CrossPoint Church
952-831-1785
9801 France Ave. S., 55431

Emmaus Lutheran Church
952-884-4751
8443 2nd Ave. S., 55420

Evergreen Church
952-895-1773
2300 E. 88th St., 55425

Global Harvest Church
952-232-4900
6301 Cecilia Cir., 55439

Grace Covenant
952-888-4988
10201 Nicollet Ave. S., 55420

Grace Lutheran Church
952-854-6638
8700 Old Cedar Ave. S., 55425

Hillcrest United Methodist Church
952-881-8601
9100 Russell Ave. S., 55431

Hillside Church
952-831-5050
4300 W. 98th St., 55437

Holy Emmanuel Lutheran Church
952-888-2345
201 E. 104th St., 55420

Kingdom Hall of Jehovah’s Witness
952-888-5166
3211 W. 108th St., 55431

Life Church
952-884-0594
2201 W. 108th St., 55431

Metro Baptist Church
952-767-2429
2829 W 102nd St., 55431

Minnesota Valley Unitarian
Universalist Fellowship
952-884-8956

10715 Zenith Ave. S., 55431

Mount Hope Lutheran Church
952-888-5059
3601 W. Old Shakopee Rd., 55431

Muslim Community Center/
Masjid Al-Rahman
952-883-0044

8910 Old Cedar Ave. S., 55425

Nativity of Mary Catholic Church
952-881-8671
9900 Lyndale Ave. S., 55420

Normandale Baptist Church
952-831-2900
4701 W. 84th St., 55437

Normandale Hylands United
Methodist Church
952-835-7585

9920 Normandale Blvd., 55437

Oak Grove Presbyterian Church
952-888-4621
2200 W. Old Shakopee Rd., 55431

Oak Hill Lutheran Brethren Church
952-881-9486
8901 France Ave. S., 55431

Oxboro Evangelical Free Church
952-881-6956
9431 Nicollet Ave. S., 55420

Peace Lutheran Church
952-944-6510
8600 E. Bush Lake Rd., 55438

Portland Avenue United Methodist
Church

952-888-6070

8000 Portland Ave. S., 55420

Potter’s House of Jesus Christ
International

952-944-1425

8000 Portland Ave. S., 55420

Redemption Lutheran Church
952-881-0035
927 E. Old Shakopee Rd., 55420

Sikh Society of Minnesota
952-888-2705
9000 W. Bloomington Frwy., 55431

St. Bonaventure Catholic Church
952-854-4733
901 E. 90th St., 55420

St. Edward’s Catholic Church
952-835-7101
9401 Nesbitt Ave. S., 55437

St. Luke’s Lutheran Church
952-881-5801
1701 W. Old Shakopee Rd., 55431

St. Marks’s United Church of Christ
952-831-3949
8630 Xerxes Ave. S., 55431

St Michael’s Lutheran Church
952-831-5276
9201 Normandale Blvd., 55437

St. Stephen Lutheran Church
952-831-4746
8400 France Ave. S., 55431

Southtown Baptist Church
952-881-1122
2600 W. 82nd St., 55431

Transfiguration Lutheran Church
952-884-2364
11000 France Ave. S., 55431

Unity South Church
952-884-6656
7950 1st Ave. S., 55420



EDUCATION

General Public

EMPLOYMENT

General Public

Metro South, Adult Basic Education

952-681-6170

2575 W. 88th St., Bloomington

metrosouth.org

e Basic educational opportunities to
adults in Bloomington, Eden Prairie,
Edina, and Richfield.

e GED test preparation, adult diploma,
college preparation, and basic skills
such as reading, writing, and
mathematics.

e English as a Second Language (ESL),
and basic skills such as reading,
writing, and mathematics.

Normandale Community College

Continuing Education

952-358-8343

9700 France Ave. S., Bloomington

normandale.edu

o Offers programs and courses that
support professional and personal
learning goals.

Youth

Bloomington Public Schools

1350 W. 106th St., Bloomington

bloomington.k12.mn.us

e K-12 Learning
952-681-6400

e Alternative Learning
952-681-6400

e Early Childhood Learning Services
Pond Center, 9600 3rd Ave S
952-681-6200
-Early Childhood Special Education
-Early Childhood Family Education
-Early Childhood Screening
-Preschool

Avivo (formerly Resource,
Employment Action Center (EAC))
612-752-8350

7888 12th Ave. S., Bloomington

avivomn.org

e Those experiencing poverty, low
income, homelessness, adults or
youth with disabilities, working single
parents, new immigrants, and youth
and young parents.

e Career counselors work specifically
with laid-off workers, displaced
homemakers, and low-income families
transitioning off of public assistance
and those trying to avoid it.

o Free weekly information session.

e Somali, Hmong, and Spanish
speaking staff.

CareerForce in Bloomington

952-703-7730

4220 W. OId Shakopee Rd., Ste. 200,

Bloomington

mn.gov/deed

e Veterans Employment Services
952-703-7755.

e Employment counseling and
workshops to assist with job search;
resume/cover letter writing,
assessment of interests/job skills,
trainings, networking, interviewing
skills, etc.

Minnesota Unemployment Insurance

Program (Ul)

651-296-6141

uimn.org

e Enrollment for unemployment benefits;
including insurance.

Project for Pride in Living (PPL)

612-455-5100

1035 E. Franklin Ave., Minneapolis

ppl-inc.org

e Learning Center Information session
every Monday at 9 a.m. goes over job
and skills training programs to help
improve employment opportunities.

o Professional development workshops.

e Earn college credits through short-
term certificate programs.

e Train to Work Programs.

Social Security Office

1-800-772-1213, 1-800-325-0778 TTY

socialsecurity.gov

Twin Cities Card Center

1811 Chicago Ave., Ste. 2, Minneapolis

e If you need a Social Security Card,
update personal information, or your
employer asked you to visit an office.

U.S. Equal Employment Opportunity
Commission (EEOC)
1-800-669-4000, 1-800-669-6820 TTY
330 S. 2nd Ave., Ste. 720, Minneapolis
eeoc.gov

o Enforces federal laws that make it
illegal to discriminate against a job
applicant or an employee.

People With Disabilities

AccessAbility, Inc.

612-331-5958

360 Hoover St. NE, Minneapolis

accessability.org

e Help find employment opportunities
within community.

e People seeking Accord’s services do
not need to go through the Federal
Government’'s WIOA, Section 511
process.

Accord

612-362-4400

1515 Energy Park Dr., St. Paul

accord.org

e Employment Planning Services help
identify work interests and skills.

e Provides opportunities for self-
sufficiency for people with barriers to
employment and community inclusion.

e Must meet eligibility criteria.

CareerForce in Bloomington

4220 W. Old Shakopee Rd., Ste. 200,

Bloomington

mn.gov/deed

Vocational Rehabilitation Services

952-703-7765

e For people who have physical,
learning, cognitive, or emotional
disabilities that make it difficult to find
or keep a job.

Education, Employment 5



EMPLOYMENT (CON'T)

Lifeworks Services, Inc.

651-454-2732

2965 Lone Oak Drive, Suite 160, Eagan

lifeworks.org

e Serving community and people with
disabilities as we live and work
together.

State Services for the Blind and

Visually Impaired

651-539-2300

2200 University Ave W # 240,

St Paul, MN 55114

e Provides direct services to eligible
persons of all ages who are blind or
visually impaired. Services are
designed to help clients prepare for,
find and keep jobs, and work and live
as independently as possible.

The Arc Minnesota

952-920-0855

2446 University Ave. W., Ste. 110,

St. Paul

arcminnesota.org

e Self-Advocacy and training programs
for people with intellectual and
developmental disabilities.

Youth

Job Corps

612-642-1133

1480 Snelling Ave. N., St. Paul

jobcorps.gov

e Free career planning, on the job
training, and job placement for ages
16-24 who are low income and meet
eligibility requirements.

e Free information sessions.

FINANCIAL

General Public

AARP Tax-Aide Program

1-888-687-2277, 1-877-434-7598 TTY

aarp.org

e Volunteers provide free tax assistance
February-April and property tax
assistance in July to ages 60 and
older and those with low-moderate
income at Creekside Community
Center.

Community Action Partnership of

Hennepin County (CAP-HC)

952-933-9639

8800 Hwy 7, Ste. 401, St. Louis Park

caphennepin.org

e Residents of Hennepin County.

Financial Counseling Services

CAP-HC/Lutheran Social Services

1-888-577-2227

e Budget counseling.

e Debt repayment plans.

e Financial education.

Supportive Services for Veteran Families

952-933-9639

e Assist in locating and securing safe,
affordable housing.

e Meet basic needs: food, furniture,
clothing, education, and healthcare.

e Connect veterans and their families
with other resources.

Hennepin County Property Taxes

612-348-3011

300 S. 6th St., Minneapolis

hennepin.us

Hennepin County

VEAP Community Service Center

612-596-1300

9600 Aldrich Ave. S., Bloomington

hennepin.us

o Apply for cash assistance or
emergency programs.

IRS (Internal Revenue Service)
1-800-829-1040, 1-800-829-4059 TTY
irs.gov

Bloomington Office, 844-545-5640
1550 American Blvd. E., Ste. 700,
Bloomington

6 Employment, Financial Information

Life Wireless

1-888-543-3620

lifewireless.com

o Free/discounted cellphone service to
low-income customers.

e Get application and directions online.

Minnesota Department of Revenue

600 N. Robert St., St. Paul

taxes.state.mn.us

¢ Individual Income Tax and Property
Tax Refund 651-296-3781.

Open Access Connections

651-643-0883

openaccessconnections.org

o Free voicemail for homeless and low-
income Minnesotans.

e Call for locations and schedule.

Prepare + Prosper

651-287-0187

2610 University Ave. W., Ste. 450,

St. Paul

prepareandprosper.org

e Free tax assistance for individuals,
families, and self-employed who meet
income guidelines.

e Financial planning related to tax
refund.

e Available at VEAP January-April.

Social Security Office

1-800-772-1213, 1-800-325-0778 TTY

socialsecurity.gov

6161 American Blvd. W., Ste. 100,

Bloomington

e For needs other than card services.

VEAP (Volunteers Enlisted to Assist

People)

952-888-9616

9600 Aldrich Ave. S., Bloomington

veap.org

¢ Residents of Bloomington, Richfield,
Edina, and South Minneapolis.

o Limited financial assistance may be
available to help with rent or security
deposit. Short-term case
management, budgeting, support,
counseling, advocacy, and referrals.

e Must meet eligibility requirements.



FoobD

General Public

City of Bloomington @
Public Health

WIC (Women, Infants, and Children)

952-563-8993

1900 W. Old Shakopee Rd.,

Bloomington

BloomingtonMN.gov

e Residents of Bloomington, Edina, and
Richfield.

e For pregnant and/or breast-feeding
women, and children under age 5.

e Talk about health needs and receive
vouchers to buy food.

¢ Eligibility is based on income level
and health risks.

Fare for All

763-450-3880 @

fareforall.org

Creekside Community Center

9801 Penn Ave. S., Bloomington

e Walk-in food distribution 11 a.m.-
1 p.m. one Friday a month.

e Save 30-40% on fresh produce,
frozen meats, and more.

e Food packages at a cost. Pay by
cash, debit, and EBT.

e Holiday packages in November and
December.

e All are welcome.

Good in the ‘Hood/Food in the Hood

612-440-7463

Cedar Valley Church

8600 Bloomington Ave. S., Bloomington

goodinthehood.org

e Walk-in 5-8 p.m. on the 1st and 3rd
Tuesday of each month. Shop the
food shelf and have a hot meal.

o Call for one time emergency
assistance.

e Holiday packages in November and
December.

e All are welcome.

Hennepin County Human Services
VEAP Community Service Center
612-596-1300

9600 Aldrich Ave. S., Bloomington
hennepin.us

o Apply for food support.

e Walk-ins. No appointment.

Loaves and Fishes
loavesandfishesmn.org

o Takeaway free hot meal.

e All are welcome.

o Donations accepted.

Christ the King Lutheran Church
8600 Fremont Ave. S., Bloomington
¢ Monday-Friday, 5 - 6 p.m.

Hope Presbyterian Church

7132 Portland Ave. S., Richfield

¢ Monday-Friday, 5 - 6p.m .
Woodlake Lutheran Church

7525 Oliver Ave. S., Richfield

e Saturday and Sunday, 5:30-6:30 p.m.
Meals on Wheels

952-835-1665

bloomepmeals.com

e For residents of Bloomington and
Eden Prairie that are homebound or
unable to manage their own meal
preparation.

o A friendly visitor delivers a hot meal
Monday-Friday, 11 a.m.-12:30 p.m.

e Frozen meals available for Saturday
and Sunday.

e There is a cost for meals. Accepts
CADI Waiver and Elderly Waiver.

Nutrition Assistance Program for

Seniors (NAPS)

651-484-8241

2harvest.org

e For low income seniors age 60 and
older.

e Receive a box of food each month.

e Must meet income guidelines.

e Register through Second Harvest and
pick up food at VEAP (9600 Aldrich,
Bloomington).

Open Arms

612-872-1152

openarmsmn.org

e Delivers free meals to people living
with life-threatening illnesses

e Call or visit site for guidelines

Ruby's Pop-Up Pantry

651-674-0009

rubyspantry.org

Bloomington Lutheran Church

9350 Portland Ave. S, Bloomington

e Walk-in 5-6:30 p.m. on the 1st

Tuesday of each month to receive

grocery items for a suggested $21
cash donation.

e Bring 2 large boxes for your food.
e All are welcome.

St. Bonaventure Catholic Church /

Food Shelf

952-888-2284

901 E. 90th St., Bloomington

saintbonaventure.org

e Residents of Bloomington and
Richfield.

o Walk-in food shelf, 612-323-7391,
Tuesdays, 11 a.m.-1 p.m. and Fridays,
2-4 p.m. to receive two bags of
groceries including toiletries one time
a month.

e Bring photo ID and current utility bill.

The C.H.A.P. Store

952-890-8222

2020 Hwy 13 E., Burnsville

thechapstore.com

e Stop in to get free bread, muffins,
cookies, and more every day.

e Three times a week go through the
food line to receive free fresh produce,
bread, and grocery items.

e All are welcome.

VEAP (Volunteers Enlisted to Assist
People)

952-888-9616

9600 Aldrich Ave. S., Bloomington
veapvolunteers.org

e For residents of Bloomington, Edina,
Richfield, and South Minneapolis.

e All services by appointment.

Food Pantry

o Five to seven day supply of groceries
once a month.

e Choose from fresh produce, meats,
and dairy.

e Extra pantry visits for school-aged
children during the summer.

e Food deliveries and pantry rides home
for those with transportation barriers.
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People with Disabilities

Help at Your Door

Grocery Assistance

651-642-1892

helpatyourdoor.org/

e For adults with sensory or mobility
issues who cannot shop for and carry
groceries but are able to order
groceries by phone and pay for them.

e Delivery fee based on income.
e Pay by check, credit, debit, and EBT.

Optage

Home Delivered Heat & Eat Meals

651-746-8280

optage.org

e Frozen breakfast, lunch, and dinner
entrees and full meals for seniors with
limited mobility.

e Call for pricing.

e CADI Waiver accepted.

e Meals are delivered once a week.

HEALTH
General Public

Crisis

Breaking Free

651-645-6557

breakingfree.net

e For women involved in systems of
abuse, exploitation, and prostitution/
sex trafficking.

e Housing, advocacy, educational
support groups, case management,
housing, and street outreach.

Cornerstone

952-884-0376

1000 E. 80th St., Bloomington

cornerstonemn.org

e Services for those who have or are
living with domestic violence in their
home.

e Rape and Sexual Abuse Center

e 24 hour helpline, 1-866-223-1111

e Walk-in counseling, individual therapy,
support groups, legal advocacy, and
educational groups for those who
have experienced sexual violence.

e Advocacy services and support
groups are free; individual and group
therapy are based on sliding fee scale.

8 Food, Health
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Hennepin County

Community Outreach for Psychiatric

Emergencies (COPE)

612-596-1223, adults

612-348-2233, children 17 and under

e 24 hour emergency intervention for
when a severe disturbance of mood or
thinking threatens a person’s safety or
the safety of others.

Minnesota Crisis Services

mn.gov/dhs/crisis/

Text MN to 741741

e Anyone in the U.S. can text with a live,
trained crisis counselor 24/7.

e Call **CRISIS from a cell phone

¢ Anyone in the Twin Cities metro area
will be connected to crisis services.

Minnesota Day One Crisis Hotline

1-866-223-1111 or text 612-399-9995

dayoneservices.org

e 24/7 advocacy about domestic
violence, sexual assault, sexual
violence, human trafficking, and
questions about your relationships.

PRIDE (Promoting Recovery,

Independence, Dignity, and Equality)

24 hour crisis lines

612-728-2062 (collect calls accepted)

1-888-774-3399

e For women who are being or at risk of
being sexually exploited.

Suicide and Crisis Lifeline

Dial 988

988lifeline.org

e 247 free, confidential support for
people in distress, prevention and
crisis resources.

e Spanish speakers.

Dental Clinics

Action Care Community Clinic

Dental Care

952-666-6000

10584 France Ave. S., Bloomington

actioncareclinic.com

e Trusted dental excellence in
preventative, restorative and pediatric
dental care.

e Walk-in and same-day appointments
available.

Community-University

Dental Care

612-301-0918, English

612-301-3433, Multi-lingual staff

2001 Bloomington Ave., Minneapolis

ahc.umn.edu/cuhcc

e Full service dental care for all ages.

e Fees based on family size and income
if uninsured.

Normandale Community College

Dental Hygiene Clinic

952-358-8608

9700 France Ave., Bloomington

normandale.edu

e Routine dental services for children
and adults by dental hygiene students.

e Accepts cash and credit card. No
private insurance.

Sharing & Caring Hands

612-338-4640

525 N. 7th St., Minneapolis

sharingandcaringhands.org

o Free, walk-in extractions and fillings
for all ages without insurance.

Southside Dental Clinic

612-822-9030

4243 4th Ave. S., Minneapolis
southsidechs.org

o Walk-in, full service care, for all ages.

e Accepts insurance; fees based on
sliding fee scale for uninsured.

o Multilingual staff available.

Medical Clinics
City of Bloomington @

Public Health

952-563-8900

1900 W. Old Shakopee Rd., Bloomington

BloomingtonMN.gov

o Residents of Bloomington, Edina, and
Richfield.

e Immunizations and flu shots.

e Breastfeeding support and
information. .
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Community-University

Medical Care

612-612-3433

2001 Bloomington Ave., Minneapolis

ahc.umn.edu/cuhcc

e Family, pediatrician, psychiatry, nurse
practitioner, and midwife. For all ages.

e Fees based on family size and income
if uninsured.

e Multilingual staff available.

Hennepin Healthcare Hospital
612-873-3000

730 S. 8th St., Minneapolis
hennepinhealthcare.org

e County hospital.

e Accepts uninsured.

Sage Screening Programs

1-888-643-2584

health.state.mn.us

e Early detection of breast, cervical, and
colorectal cancers.

e Free to those who qualify.

o Staff speak several languages.

e Locations throughout Minnesota.

Southside Medical Clinic

612-827-7181

324 E. 35th St., Minneapolis

southsidechs.org

e Medical and behavioral health
services for all ages.

e Accepts insurance; fees based on
sliding fee scale for uninsured.

Southside Vision Care

612-821-2003

4243 4th Ave. S., Minneapolis

southsidechs.org

¢ Full service optometry for all ages.

e Accepts insurance; fees based on
sliding fee scale for uninsured.

Mental and Behavioral Health

Avivo (Formerly Charaka CSP)

612-752-8350

7888 12th Ave. S., Bloomington

avivomn.org

e For adults who are living on very low
incomes, homeless, or unemployed,
and living with serious and persistent
mental illness (SPMI) or other mental
and chemical health concerns.

e Diagnostic assessments; therapy for
individuals, couples, and families;

case management, long and short
term; community support programs.

e Accepts insurance, private pay, and
sliding fee scale payments.

Hennepin County Front Door

612-348-4111

hennepin.us

o Social workers identify mental health
needs and offer information, referrals,
assessment, treatment options, and
supportive services.

Adults

e Adult Rehabilitative Mental Health
Services (ARMHS), community
support program access, case
management, intensive residential
treatment, outpatient mental health
services, Assertive Community
Treatment (ACT), supportive housing,
supportive employment, chemical health
assessment and treatment.

Adults with Disabilities

e Educate and help apply for public
benefits. Short term services planning
and ongoing case management.

e Access to tools to live independently.

Hennepin Healthcare, Acute
Psychiatric Services

612-873-3161

701 Park Ave., Minneapolis
hcmc.org

e 24/7 walk-in/call crisis counseling,

assessment, and referral for
behavioral emergencies.

Progress Valley

612-869-3223, Women's Program

612-345-4227, Men's Program

952-374-5540, Sober Housing

progressvalley.org

o For adults with mental health issues
and substance use disorders. Sober
housing and outpatient services.

e Rule 25 assessments for Hennepin
County residents. Accepts private pay
and insurance.

The Family Partnership

612-728-2061, English, Espafiol

763-569-2625, Hmoob

1527 E. Lake St., Minneapolis

thefamilypartnership.org

e Counseling for all ages about family,

transgender, depression, stress, and
children at home or in school.

Insurance and Prescription

Minnesota Drug Card

minnesotadrugcard.com

e Minnesota residents can download a
free prescription drug card and receive
up to 75% in savings.

MinnesotaHelp.info

LinkAge Line, 1-800-333-2433

minnesotahelp.info

e Searchable database of local resources

for service providers, consumers, and
caregivers.

e Long term care options.

e Health care choices.

Community Action Partnership of

Hennepin County (CAP-HC)

952-697-1331

¢ MNSure Navigators offer in-person
assistance for Hennepin County
residents.

MNSure

1-855-366-7873

mnsure.org

o Apply for Medical Assistance and MN
Care.

e Free, in-person assistance available to
answer questions or help with
enrollment.

e Paper applications available at
Hennepin County Human Services,
VEAP Community Service Center,
9600 Aldrich Ave., Bloomington.

Health 9
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Medical Equipment

CapTel (Telephone Equipment

Distribution Program)

1-866-657-3663 voice,

1-866-635-0082 VP,

1-888-206-6555 TTY

captel.com

e Provides free telephone equipment to
those who are deaf, hard of hearing,
deafblind, have a speech disability, or
a physical disability and need
adaptive equipment in order to use
the phone.

e Must meet eligibility requirements.

e Administered by the Minnesota
Department of Human Services.

EquipALife

763-479-8239

equipalife.org

e A low-interest loan to purchase
assistive technology and adaptive
equipment.

e Grants to individuals may be
available.

Goodwill Easter Seals Minnesota

651-379-5603

553 Fairview Ave. N., St. Paul

goodwilleasterseals.org

e Free temporary loan program for
wheelchairs, commodes, walkers,
crutches and more.

Miracle-Ear Foundation

763-363-3972

miracle-ear.com

e New hearing aids to people with
limited income and no other
resources available.

e Must meet guidelines.

Normandale Center for Healing &

Wholeness

Loaner Equipment

952-929-1698

6100 Normandale Rd., Edina

normandalecenter.org

o Reserve walkers, wheelchairs, canes,
and more for up to three months use.

e Call ahead to confirm costs,
availability and reservations.

10 Health

State Services for the Blind of MN

651-539-2300

mn.gov/deed/ssb/

o Assistance for Minnesotans who are
blind, DeafBlind, losing vision, or who
have another disability that makes it
difficult to read print.

Other Resources

Sole Care for Soul

Good in the ‘Hood

612-440-7463

Cedar Valley Church

8600 Bloomington Ave. S., Bloomington

goodinthehood.org

o Free, walk-in medical foot care for
homeless and low income the 1st and
3rd Tuesday of each month, 5 -8 p.m..

The American Occupational Therapy

Association, Inc.

Drivers Assessment

301-652-6611

aota.org

e Specialists help identify driver’'s
strengths and physical, visual, and
cognitive challenges to limit risks.

Seniors and/or People with
Disabilities

Insurance and Prescriptions

Medicare

1-800-633-4227, 1-877-486-2048 TTY

medicare.gov

e Information on insurance,
prescription plans, supplemental
insurance and how to apply.

Senior Linkage Line

1-800-333-2433

metroaging.org

Health Insurance Counseling

e In-person, unbiased individual
counseling answer questions about
Medicare and health insurance.

e Call to make a free appointment.

o Offered at Creekside.

e Sponsored by Metropolitan Area
Agency on Aging.

Rx Connect

1-800-333-2433

minnesotahelp.info

e Learn about reduced cost options for

The Arc Minnesota

952-920-0855

2446 University Ave. W., Ste 110,

St. Paul

arcminnesota.org

e Advocates work with individuals with
intellectual and developmental
disabilities to secure health
insurance.

Wellness

City of Bloomington @

Public Health

952-563-8900

1900 W. Old Shakopee Rd., Bloomington

BloomingtonMN.gov

¢ Residents of Bloomington, Edina, and
Richfield can discuss health issues
with a nurse.

e Home visits to the elderly to assess
risk factors.

Happy Feet Footcare, Inc.

763-560-5136

happyfeetfootcare.com

e Licensed nurses specialize in foot care
for elder and diabetic feet.

e Fee for service.

e Offered at Creekside.
Youth
Crisis

Breaking Free

651-645-6557

breakingfree.net

e For girls involved in systems of abuse,
exploitation, and prostitution/sex
trafficking.

e Housing, advocacy, educational
support groups case management,
housing, and street outreach.

I GET HELP FAST...

I www.fasttrackermn.org

| ¢ Behavioral health search tool that
gives Minnesotans access to real time
information and availability

www.findtreatment.gov

1-800-662-HELP (4357)

¢ Confidential and anonymous resource

for persons seeking treatment for
mental and substance use disorders

prescriptions including Medicare Part L e e e e e e e e e - -

D and other health care resources.
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Hennepin County

Mobile Mental Health Child Crisis

Response

612-348-2233

e Operates 24/7.

e Response team comes to your home
within 30 minutes of your call to deal
with immediate crisis; calm down the
conflict; help plan what to do next;
make sure your child (ages 0-17) and
family are safe.

Minnesota Crisis Services

mn.gov/dhs/crisis/

Text MN to 741741

e Anyone in the U.S. can text with a
live, trained crisis counselor 24/7.

e Call **CRISIS from a cell phone

e Anyone in the Twin Cities metro area
will be connected to crisis services.

PRIDE (Promoting Recovery,

Independence, Dignity, and Equality)

24 houir crisis lines

612-728-2062 (collect calls accepted)

1-888-774-3399

e For teens who are being or at risk of
being sexually exploited.

Dental Clinic

Children’s Dental Services

612-746-1530

childrensdentalservices.org

e Dental care for ages 0-26 and
pregnant women.

e Accepts insurance; fees based on
sliding fee scale for uninsured.

e Locations throughout the Twin Cities.

Medical Clinics

®

City of Bloomington

Public Health

952-563-8900

1900 W. Old Shakopee Rd.,

Bloomington

bloomingtonmn.gov

e Residents of Bloomington, Edina, and
Richfield.

e Well-child check-ups, immunizations,
and breast feeding support.

e Services are little to no cost.

The Health Commons at Pond

952-681-6277

Pond Center

9600 3rd Ave. S., Bloomington

bloomingtonschools.org/healthservices/

pondclinic

e Open Mondays and Wednesdays, 2
p.m.-6 p.m. to Bloomington students
and families.

e No appointment necessary, but
preferred.

e Immunizations, sports physicals,
vision/hearing/dental/early intervention
screenings, health screenings and
referrals, sexual health.

e No cost.

Mental and Behavioral Health

Hennepin County, Front Door

612-348-4111

hennepin.us

o Social workers identify mental health
needs and offer information, referrals,
assessment, treatment options, and
supportive services.

My Health for Teens & Young Adults

952-474-3251

15 8th Ave. S., Hopkins

myhealthmn.org

e Youth counseling regarding anxiety
and stress management, body image,
sexual orientation, risk-taking
behaviors, relationships, and family
issues.

e Services are little to no cost.

The Bridge for Youth

Call 612-377-8800 or Text 612-400-7233

1111 W. 22nd St., Minneapolis

bridgeforyouth.org

e 24 hour hotline and walk-in counseling
for youth and family.

e Crisis counseling, shelter and
transitional programs.

The Family Partnership
thefamilypartnership.org
612-728-2061, English
612-728-2089, Espanol
763-569-2625, Hmoob

e Counseling, education, advocacy

The Health Commons at Pond

952-681-6277

Pond Center

9600 3rd Ave. S., Bloomington

bloomingtonschools.org/healthservices/

pondclinic

e Open Mondays and Wednesdays, 2
p.m.-6 p.m. to Bloomington students
and families.

o No appointment necessary, but
preferred.

e Mental health support/referrals,
bullying prevention and action.

e No cost.

Tree House, Family Hope Services

952-238-1010

treehouseyouth.org

e Mentoring and support groups
designed for youth to grow socially,
emotionally, physically, and spiritually.

Insurance

Bridges to Benefit

Children’s Defense Fund-Minnesota

651-227-6121

555 Park St., Ste. 410, St. Paul

cdf-mn.org

e Searchable directories list health care
and dental options for uninsured or
under insured families with children.

Disability Services

The HIKE (Hearing Impaired Kids

Endowment) Fund, Inc.

thehikefund.org

e Provides hearing and/or assistive
listening devices to children whose
parents cannot fund their need.

Online Resources

Youth Service Network
ysnmn.org

e Connect to resources for youth
including real time open shelter
beds, basic needs drop-in centers,
food resources, mental health and
well-being support, education,
pregnancy and parenting youth.

Health 11
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HOUSING - BLOOMINGTON SENIOR

Senior Housing Directory

City of Bloomington @

Creekside Community Center

952-563-4944

9801 Penn Ave. S., Bloomington

BloomingtonMN.gov

e Pickup a senior housing catalog for
the Twin Cities area or go online to
seniorhousinginc.org or
seniorhousingguide.us

Market Rate Rental

Rentals for seniors with leases from one
month to one year.

Friendship Village
(Lifespace Community)
952-831-7500

8100 Highwood Dr.
lifespacecommunities.com

Lighted Oak

(The Geneva Suites)
612-208-8888

9145 Meadowview Rd.
thegenevasuites.com

Minnesota Masonic Home
952-948-7000

11501 Masonic Home Dr.
mnmasonichomes.org

Nine Mile Creek Senior Living
952-888-0731

2301 Village Ln.
ninemilesenior.com

Presbyterian Homes
preshomes.org
Founders Ridge
952-946-2000
6600 Auto Club Rd.
Gideon Pond Terrace
952-948-3000
9889 Penn Ave. S.
SummerHouse of Bloomington
952-948-2525
9850 Lyndale Ave. S.

Subsidized Rental

Reduced rental rates to qualified older
adults. Call each development for
application and waiting list process.

Knox Landing
952-884-9611
8100 Knox Ave. S.
Penelope 35
ahepahousing.org
Penelope 35|
952-881-9811
10601 Beard Ave. S.
Penelope 35 I
952-884-1787
10619 Beard Ave. S.

Presbyterian Homes
preshomes.org
Newton Manor (assisted living)
952-948-3000
10000 Newton Ave. S.
Ridgeview Terrace
952-831-2986
5100 W. 98th St.

The Meadows of Oxboro
651-639-9799 or 952-881-2995
9501 Garfield Ave. S.

Assisted Living

Offers services to assist seniors with
daily living tasks. Monthly rental fee.

Friendship Village
952-831-7500

8100 Highwood Dr.
lifespacecommunities.com

Meadow Woods

(Martin Luther Campus)
952-952-888-7751

1301 E. 100th St.
martinluthercampus.com

Minnesota Masonic Home
952-948-7000

11501 Masonic Home Dr.
mnmasonichomes.org

Nine Mile Creek Senior Living
952-888-0731

2301 Village Ln.
ninemilesenior.com

Presbyterian Homes
preshomes.org
Newton Manor (subsidized)
952-948-3000
10000 Newton Ave. S.

The Commons

952-948-3000

10300 Newton Ave.

The Commons, Founders Ridge
952-946-2000

6600 Auto Club Rd.

Nursing Homes
Provide long and short term care.

Martin Luther Campus
952-888-7751

1401 E. 100th St.
martinluthercampus.com

Minnesota Masonic Home
952-948-7000

11500 Compass Dr.
mnmasonichomes.org

Presbyterian Homes
preshomes.org
The Gables Care Center
952-948-3000
9889 Penn Ave. S.
The Hearth, Founders Ridge
952-946-2000
6600 Auto Club Rd.

The Estates at Bloomington
952-881-8676

9200 Nicollet Ave. S.
monarchmn.com

Life Care Community

Provides a range of accommodations
and services for seniors.

Friendship Village

952-831-7500

8100 Highwood Dr.
lifespacecommunities.com

Minnesota Masonic Home
952-948-7000

11501 Masonic Home Dr.
mnmasonichomes.org

Memory Care

Specialized memory care options for
those afflicted with memory loss.
Martin Luther Campus
952-888-7751

1301 E. 100th St.
martinluthercampus.com

Minnesota Masonic Home
952-948-7000

11501 Masonic Home Dr.
mnmasonichomes.org

Housing 13
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Nine Mile Creek Senior Living
952-888-0731

2301 Village Ln.
ninemilesenior.com

Presbyterian Homes

preshomes.org
Founders Ridge
952-946-2000
6600 Auto Club Rd.
The Arbor
952-948-3000
9889 Penn Ave. S.

The Estates at Bloomington
952-881-8676

9200 Nicollet Ave. S.
monarchmn.com

Wealshire of Bloomington
952-345-1900

10601 Lyndale Ave. S.
wealshireofbloomington.com

Owned Housing

Condominium, duplex, or cooperative
owned by an individual. Private unit with
shared common areas. Monthly
association fee.

Applewood Pointe
applewoodpointe.com

Realife Cooperative
realifemanagement.com

HOUSING - GENERAL

Affordable Rentals
in Bloomington

Call each development for application
and waiting list process. (List provided
by Bloomington HRA).

Singles and Families

Bloomington Family Townhomes
952-888-4535
4810-4840 Nord Dr.

Blooming Glen Townhomes
952-888-6350
724 Southglen Dr.

Highlands Apartments
952-830-1900
5200 W. 98th St.
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Lyndale Townhomes
952-237-2568
8564 Lyndale Ave.

Penn Place Apartments
952-888-7732
10041 Penn Ave.

Southview Estates
952-698-3013
8901 Aldrich Ave.

Sumter Lane Townhomes
952-829-7271
10568 Sumter Ln.

Tealwood Apartments

952-897-1085
9900 Briar Rd.

The Crossings at Valley View
952-303-5559
8735 Portland Ave. S.

People with Disabilities

Henry Court | and Il
800-466-7722
8650 Aldrich Ave. S.

LW Fraser Independent Living
612-861-1688
10337 Lyndale Ave. S.

NHHI/ASI Supportive Housing
651-639-9799
1050 Thorndale Ave., New Brighton

Tasks Unlimited-
612-871-3320
2419 Nicollet Ave., Minneapolis

The Meadows at Oxboro
651-639-9799
401 W. 95th St.

Seniors
See page 13 for Subsidized Senior
Housing in Bloomington.

Financial

Bloomington Housing and
Redevelopment Authority (HRA)
952-563-8937

1800 W. Old Shakopee Rd., Bloomington
BloomingtonMN.gov

e Home improvement loans.

e Rental Homes for Future Homebuyers.

Community Action Partnership of
Hennepin County (CAP-HC)
952-933-9639

8800 Hwy 7, Ste. 401, St. Louis Park

capsh.org

e Residents of Hennepin County.

Energy Assistance Program

952-930-3541

e Grant assistance in paying your
heating bill October-May.

o Weatherization services to improve
your home’s energy efficiency and
lower your energy bill.

e Must meet income requirements.

Foreclosure Prevention Services

952-933-1993

e Assist homeowners who are in danger
of losing their homes due to a
foreclosure.

e Counseling, advocacy, referrals, and
more.

Home Buying Consultations

952-933-1993

e Potential buyers learn about each step
of the home buying process.

Home Rehab Services

952-697-1310

o Information on weatherization,
seasonal home maintenance,
selecting a contractor, and obtain
financing for rehab and repairs.

e Advice on contractor bid process,
inspections, and loan information.

e Help prioritize rehab projects.

Reverse Mortgage Services

952-697-1326

e Counselors guide homeowners age 62
and older through reverse mortgage
process and assist in getting equity
from your home.

Rental Support Services

952-697-1320

e Learn about Rapid Exit Services,
Supportive Housing Services, and
Renters Education programs.

e Does not offer financial assistance.

e Must meet income requirements.
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MN Home Ownership Center

651-659-9336

1000 Payne Ave., Ste. 200, St. Paul

hocmn.org

e Assists in finding counselors for
foreclosure, refinance, and money
management.

e Home buyer education.

e Housing counseling.

MN Housing Finance Agency (MHFA)

651-296-7608

400 Wabasha St. N., Ste. 400, St. Paul

mnhousing.gov

e Home improvement and mortgage
loan programs.

e Foreclosure prevention referrals.

Trust

612-827-6159

trustinc.org

e Trusty Salers Estate Sales publicize,
sort, price, and conduct the sale for
the client. A contribution from the sale
goes to support Trust programs.

VEAP (Volunteers Enlisted to Assist

People)

952-888-9616

9600 Aldrich Ave. S., Bloomington

veap.org

¢ Residents of Bloomington, Richfield,
Edina, and South Minneapolis.

o Limited financial assistance to help
with rent or security deposit.

¢ Short-term housing navigation.

¢ Must meet eligibility requirements.

Home Support

Seniors and/or People with
Disabilities

Hearts and Hammers

651-636-0797

2603 Fairview Ave. N., St. Paul

heartsandhammers.com

e Exterior home improvement
assistance for seniors and/or those
physically unable to maintain their
home and meet income guidelines.

e Must own and occupy the home.

Help at Your Door

Home Support

651-642-1892

helpatyourdoor.org

¢ Interior and exterior home
maintenance help.

e For adults ages 60 and older and
adults with sensory or mobility issues.

e Cost based on job size and time.

Hennepin County, Front Door

612-348-4111

hennepin.us

Waiver Programs

e Adults 65 and older and persons with
a disability might qualify for various
waiver programs and/or support
services to help them live in their
home.

o Alternative Care Waiver, Elderly
Waiver, Developmental Disabilities,
Elderly, Community Alternatives for
Disabled Individuals, Community
Alternative Care and Traumatic Brain
Injury waivers, Alternative Care,
Medical Assistance (MA) Home Care,
and Developmental Disabilities (DD)
case management.

e Call to set-up an assessment.

Metro Paint-A-Thon

651-636-0797

2599 Fairview Ave. N., Roseville

metropaintathon.org

e For adults ages 60 and older and
disabled adults who live independently
in their own home and are not able to
do the maintenance themselves and
cannot afford a contractor.

e Volunteers paint home exteriors at no
cost.

e Must meet income guidelines.

Senior Community Services

seniorcommunity.org

HOME (Household and Outside

Maintenance for the Elderly)

952-746-4046

e Low cost homemaking and home
maintenance services for seniors.

e Fees based on monthly income and
ability to pay. Accepts some insurance
payments.

Senior Outreach & Caregiver Services

952-888-7121

e Licensed social workers help identify
and connect seniors to services
needed to remain independent.

o Offers support to family and friends
caring for seniors.

The Arc Minnesota

952-920-0855

2446 University Ave. W., Ste 110,

St. Paul

arcminnesota.org

e People with intellectual and
developmental disabilities may get
support with housing access services,
advocacy, and individual planning.

Housing Search Assistance

General Public

Housing Link

612-522-2500

housinglink.org

e Search affordable rental housing.

e Learn about Section 8, Public,
Project Based, and Section 42
housing. Apply for programs and get
on waiting lists.

Seniors

City of Bloomington

Creekside Community Center

952-563-4944

9801 Penn Ave. S., Bloomington

e Pick-up a senior housing catalog for
the Twin Cities area, or visit
seniorhousinginc.org or
seniorhousingguide.us

Housing 15



HOUSING - GENERAL

Shelter Information

Families
Central-Northeast Minneapolis
Services Center
612-348-4111
525 Portland Ave., Minneapolis
e Homeless families in Hennepin

County.

e May be placed at St. Anne’s Place,
Next Step Housing, or Families
Moving Forward.

e Monday-Friday, 8 a.m.-4:30 p.m.,
after hours, call 651-291-0211.

o Video conference available at VEAP
Service Center, 9600 Aldrich Ave. S.,
Bloomington.

People Serving People
651-291-0211

Sharing and Caring Hands

Mary’s Place

612-338-4640

525 N. 7th St., Minneapolis
sharingandcaringhands.org

e For homeless families with children.

e Entire family must go through intake
process Monday-Thursday 10 a.m. or
1:30 p.m., after hours, call 651-291-
0211.

Single Adults

Adult Shelter Connect (ASC)

612-248-2350

St. Olaf Catholic Church

215 S. 8th St., Minneapolis

ststephensmpls.org

e Single, homeless adults in Hennepin
County.

e Replaces shelter lotteries and
standing in line for shelter beds at
Catholic Charities Higher Ground,
Our Savior’s Shelter, St. Stephen’s
Shelter, Salvation Army Harbor
Light Center, and Simpson Shelter
must be accessed through here.

e Receive assessment, placement, and
referrals to other services.

e Monday-Friday, 10 a.m.-5:00 p.m.,
Saturday-Sunday, 1-5:00 p.m., after
hours, call 651-291-0211.
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Youth

Avenues

612-522-1690

1708 Oak Park Ave. N., Minneapolis
avenuesforyouth.org

e Emergency shelter for ages 16-21.

e Laundry, meals, and clothing.

Hope Street Shelter

24 hour line: 612-204-8211

1121 46th St. E., Minneapolis
cctwincities.org

o Short-term shelter for ages 18-20.
e Food, clothing, laundry, medical.

e Crisis counseling/support, case
management, and mental/chemical
health counseling.

The Bridge for Youth

Call 612-377-8800 or Text 612-400-7233

1111 W. 22nd St., Minneapolis

bridgeforyouth.org

e 24 hour hotline and walk-in counseling
for youth and family.

e Emergency shelter for ages 10-17.

e Transitions program

e Housing and support program for ages
16-22.

Youth Drop-In Centers/Referral

Oak Grove Presbyterian Church

Oasis for Youth

952-512-2061

2200 W. Old Shakopee Rd., Bloomington

oasisforyouth.org

e Serves ages 16-24 who live, work, or
attend school in Bloomington,
Richfield, or Edina.

e Youth Drop-In hours, Monday-Friday,
2-5 p.m. By appointment Monday-
Friday, 9 a.m.-5 p.m.

e Case management, referrals to shelter
and housing programs, job search,
and legal assistance.

e Laundry, showers, clothes, computer/
internet access.

StreetWorks

612-354-3345

streetworksmn.org

e Street-based outreach connects youth
with food, housing, counseling, case
management, life skills training, family
reunification, and emergency shelter.

YouthLink

612-252-1200

41 N. 12th St., Minneapolis

youthlinkmn.org

o Drop-in center for ages 16-23 Monday
-Friday.

e Laundry, showers, clean clothes,
hygiene products, secure lockers, hot
meals, legal and physical/mental
health services.

o GED, employment, filling out forms,
and shelter/housing support.

e Help obtaining a social security card,
state ID, birth certificates, etc.

Youth Services Network (YSN)

ysnmn.org

o Website and phone app to help youth
find shelter, outreach workers, drop-in

centers, food, medical, and other
services.

e Receive text or email message when a
bed becomes available.

Tenant Landlord Information

Homeline

Tenants Rights

612-728-5767, English

612-255-8870, Spanish

612-255-8860, Somali

8011 34th Ave. S., Ste. 126,

Bloomington

homelinemn.org

o Free, confidential legal advice for
tenants to help resolve rental
problems in Minnesota.

¢ Hire an attorney for a one-time
consultation to full representation.
Fees based on sliding fee scale.

Mid-Minnesota Legal Aid
612-334-5970

111 N. 5th St., Ste. 100, Minneapolis
mylegalaid.org

e Call for screening and appointment.

o Civil cases and questions related to
accommodations for disabled
Minnesotans evictions, foreclosure,
and discrimination.

e Legal representation in court and in
administrative actions related to
housing discrimination.
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General Public

Arrive Ministries

612-798-4332

1515 E. 66th St., Richfield

arriveministries.org

e Licensed immigration professionals
and attorneys assist eligible refugees,
asylees, and other immigrants with
green card, removing conditions on a
green card, citizenship, work permit,
immigration legal screening and social
service referral, immigration
application preparation, and more.

e Fees vary on the complexity of
services provided.

Better Business Bureau of MN

651-699-1111

220 S. River Ridge Cir., Burnsville

bbb.org

e Handle complaints against businesses
related to marketplace transactions
and advertising claims.

e File complaints against charities and
non-profit organizations online.

e Report scams and rip-offs.

e Research reports on accredited and
non-accredited businesses.

Esperanza United (formerly Casa de

Esperanza)

24 hour Crisis Line: 651-772-1611

(English and Espaiiol)

esperanzaunited.org

e Advocacy, assistance, and training to
ensure safety of domestic abuse
survivors and their children.

e Online community resources.

e Serves Spanish speaking and Latino
community members.

City of Bloomington

Human Rights Commission

952-563-8733

BloomingtonMN.gov

e Can provide referrals for complaints of
alleged discrimination.

Community Action Partnership of

Hennepin County (CAP-HC)

952-933-9639

8800 Hwy 7, Ste. 401, St. Louis Park

caphennepin.org

e Legal Service Clinics throughout
Hennepin County.

e Speak with a volunteer attorney about
family law, consumer debt,
bankruptcy, divorce/custody,
employment, housing, and
immigration.

e Spanish speakers available at all
clinics. Other languages available
upon request.

e Serves Hennepin County residents
who meet income requirements.

e Cosponsored by Volunteer Lawyers
Network.

Conflict Resolution Center

612-822-9883

2101 Hennepin Ave., Ste. 100,

Minneapolis

crcminnesota.org

e Trained mediators assist parties in
resolving disputes by helping them
reach a mutual agreement.

e Topics involving neighbors, family
members, co-workers, landlord and
tenant, co-parents, business and
consumer, victims and offenders.

e Voluntary and court ordered
mediations accepted.

o Little to no fee.

Cornerstone

952-884-0376

1000 E. 80th St., Bloomington

cornerstonemn.org

e Survivors of domestic and/or sexual
violence, and human trafficking.

e Assist in writing Orders for Protection
and Harassment Restraining Orders.

e Provides support and information
through family/civil court hearing
process.

Hennepin County District Court,

Family Justice Center

612-348-6734

110 S. 4th St., Ste. 125, Minneapolis

mncourts.gov

e Court ordered custody/parenting time
evaluation services, assist in finding
supervised visitation/exchanges.

o Voluntary mediation if both parties
agree. Free.

Hennepin County Bar Association

612-752-6600

hcba.org

Lawyer Referral

e Assistance in finding the right attorney
for your legal needs.

e Free 30 minute consultation. Must pay
$30 administrative referral fee; except
in injury cases. Attorney and client
agree on fees.

Hennepin County Law Library
612-348-3022

300 S. 6th St., Minneapolis
hclawlib.org

e Access to legal information/forms.

e Materials in law library free to MN
residents. May check out books for a
refundable fee.

Hennepin County Self Help Center

651-435-6535

Government Center

300 S. 6th St., 2nd Floor, PSL,

Minneapolis

mncourts.gov/selfhelp

e Services for people representing
themselves in court.

o Help Topics on website offers info on
common legal topics, online tools to fill
out court forms, “how-to” videos, and
tutorials.

e One-on-one review of completed court
forms and learn about court
procedures. Makes referral if legal
advise is needed. Appointment
recommended.

o Staff speak English, Spanish, French,
Somali, and American Sign Language.

Immigrant Hope

952-564-3767

Evergreen Church

2300 E. 88th St., Bloomington

immigranthope.org

e Low-cost legal services regarding

immigration, naturalization, replacing
or renewing green card, and more.

e Spanish speakers on staff.

Legal 17
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LawHelpMN.org

lawhelpmn.org

¢ Online legal information, facts sheets,
forms, and advise, on a broad range
of civil legal matters.

e Assistance finding a lawyer based on
legal issue and location.

e Free legal advice and services related
to immigration and procedures.

e Law Clinics regarding debt and
bankruptcy advice, employment,
family, housing, business, conciliation
court, and immigration.

e Calendar of clinics online.

¢ Information offered in 20 languages.

Legal Rights Center
612-337-0030

1611 Park Ave. S., Minneapolis
legalrightscenter.org

o No appointment required. See website

for intake days and times.

e Legal issues related to adult criminal
justice, quality of justice for people of
color, and cases impacting
constitutional rights.

¢ Information and brief advice for
expungements.

e Serves Hennepin County residents
who meet income requirements.

Mid-Minnesota Legal Aid

612-334-5970

111 N. 5th St., Ste. 100, Minneapolis

mylegalaid.org

e Legal representation related to
housing (evictions, discrimination,
foreclosure, Section 8), changes or
denial of benefits (health care, social
security, food stamps, unemployment)
family (custody support/issues,
divorce assistance), consumer (debt
consolidation, mortgage/loan issues,
utilities assistance), youth and elder
related issues, immigration, and more.

e Does not work with criminal issues.

e Serves MN residents who meet
income requirements.

18 Legal

MN Attorney General

Consumer Info Citizen Assistance

Line

651-296-3353, 651-297-7206 TTY

445 Minnesota St., Ste. 1400, St. Paul

ag.state.mn.us

e Consumer education and complaint
handling, mediation of disputes with
businesses, referral to governmental
agencies, and help to resolve matters
involving senior legal rights, health
care, etc.

e Serves MN residents.

o Free educational brochures.

MN Department of Human Rights
651-539-1100, 1-800-657-3704 TTY

540 Fairview Ave. N., Suite 201, St. Paul

mn.gov/mdhr/
o Investigates charges of illegal

discrimination as defined by the
Human Rights Act.

The Immigrant Law Center of MN

651-641-1011

450 N. Syndicate St., Ste. 200, St. Paul

ilcm.org

o Free, brief legal advice and full legal
representation to immigrants and

refugees in MN on immigration-related
cases who meet income requirements.

o Community outreach/education.

U.S. Citizenship & Immigration

Services (USCIS)

1-800-375-5283, 1-800-767-1833 TTY

St. Paul Field Office

250 Marquette Ave., Ste 710,

Minneapolis

uscis.gov

o Information on citizenship and
preparing for the test, apply/renew
green cards, students and
employment in the U.S., family of U.S.
citizen and green card holders, on-line
form filing, downloadable forms, and
online case status.

e Must have an appointment to visit
Bloomington office; call or go online.
U.S. Equal Employment Opportunity
Commission (EEOC)
1-800-669-4000, 1-800-669-6820 TTY
330 S. 2nd Ave., Ste. 720, Minneapolis
eeoc.gov
e Enforces federal laws that make it
illegal to discriminate against a job
applicant or an employee.

Volunteer Lawyers Network

612-752-6677

vinmn.org

o Will give advice over the phone and
representation in court on most types
of civil issues; tenant/housing rights,
bankruptcy, family law, criminal
expungement, employment
discrimination, creditor/debtor, and
immigration.

e Legal clinics for bankruptcy, small
business owners conciliation court,
consumer, criminal, criminal
expungement, employment, real
estate, family law, garnishment,
housing, immigration, transgender
issues, and youth law. Receive 15-30
minutes of volunteer lawyer’s advice.
Bring copies of relevant paperwork,
court documents, agreements, etc.

e Free to Hennepin County residents
who meet income guidelines.

e Does not help with criminal defense,
government benefits, personal injury.

o Bilingual staff available.
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Volunteers of America

Estate and Elder Law Services

612-676-6300

1900 Central Ave. NE., Ste. 106,

Minneapolis

voamnwi.org

e Specializes in elder law, probate,
wills, trusts, conservatorship, estate
planning, guardianship, health care
directives, power of attorney, real
estate, and medical assistance
planning.

e Subsidized rates for those who meet
income guidelines and private pay
fees for others.

e Serves all ages.

WestLaw online database

612-348-3022

Government Center

300 S. 6th St., C-2451, Minneapolis

hclawlib.org

¢ Online legal research databases to
find answers to legal questions.

e Free access to Westlaw, Lexis, and
other online resources at the law
library. Request a barcode for remote
access to databases.

People with Disabilities

Mid-Minnesota Legal Aid

Minnesota Disability Law Center

612-334-5970

111 N. 5th St., Ste. 100, Minneapolis

mylegalaid.org

o Attorneys work with people with
disabilities to ensure they receive
necessary support and services to
live independent and productive
lives, are not victims of abuse or
discrimination, and receive
vocational rehabilitation services.

¢ Represent clients in court/hearings.

¢ Legal education resources and
materials to inform people with
disabilities about their rights to
services.

The Arc Minnesota

952-920-0855

2446 University Ave. W., Ste. 110,

St. Paul

arcminnesota.org

o Advocacy assistance and education
to support individuals with
intellectual and developmental
disabilities.

Seniors

Mid-Minnesota Legal Aid

Legal Advocacy for Older Adults

612-334-5970

111 N. 5th St., Ste. 100, Minneapolis

mylegalaid.org

e Legal representation related to seniors
(Medicare, living wills, establishing
power of attorney) housing (evictions,
foreclosure, discrimination, Section 8),
changes or denial of benefits (health
care, unemployment, social security,
food stamps), family (custody support/
issues, divorce assistance), consumer
(debt consolidation, mortgage/loan
issues, utilities assistance), and
immigration.

e Does not work with criminal issues.

e Serves MN residents ages 60 and
older.

Youth

Legal Rights Center

612-337-0030

1611 Park Ave. S., Minneapolis

legalrightscenter.org

o No appointment required. See website
for intake days and times.

o Juvenile criminal defense and
restorative justice practices and
advocacy.

e Presentations about juvenile justice
system, youth rights in school, search
and seizure rules, rights while
interacting with police, etc.

e Serves Hennepin County residents
who meet income requirements.

Mid-Minnesota Legal Aid

612-334-5970

111 N. 5th St., Ste. 100, Minneapolis

mylegalaid.org

e Lawyers answer questions, give
advice, go to court, or work out
agreements on behalf of youth
regarding child protection, abuse and
neglect issues, school challenges, and
assistance with independent living.

Youthlink/Project OffStreets

Youth Law Clinic

612-252-1200

41 N. 12th St., Minneapolis

youthlinkmn.org

e Lawyers meet one-on-one with ages
16-23 to answer legal questions.

o Will not represent in court, but will
refer you to a program that will.
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General Public

Artistry

952-563-8575

1800 W. Old Shakopee Rd.,

Bloomington

artistrymn.org

¢ Art and theatre classes.

e Performing opportunities.

¢ Art exhibitions, free admission.

o Additional classes offered for older
adults at Creekside Community
Center. Call 952-563-4944.

Bloomington Community Education

952-681-6100

2575 W. 88th St., Bloomington

bloomington.ce.eleyo.com

o Variety of classes and topics for all
ages.

City of Bloomington @

Parks and Recreation

952-563-8877

1800 W. Old Shakopee Rd.,

Bloomington

BloomingtonMN.gov

e Youth tennis and gymnastics.

Summer programs for Pre-K-9.

AR&LE adaptive recreation.

Adult sports leagues.

Multiple sports facilities available.

Bush Lake Beach

952-563-4731

9140 E. Bush Lake Rd.

e Lifeguards on duty June-August.

Dwan Golf Course
952-563-8702

3301 W. 110th St.

e 18-hole, par 68 course.

Family Aquatic Center

952-563-4634

201 W. 90th St.

e Open June-August.

o Water slides, interactive play
features, diving boards, lap swim.

Hyland Golf Course

763-694-1180

10100 Normandale Blvd.

¢ Nine-hole, par 3 course.

¢ Practice range and learning center.

20 Recreation

Ice Garden

952-563-8841

3600 W. 98th St.

o Ice times for various sporting and
recreational activities.

Clutch Hitters - Dred Scott Playfield

952-941-2455

10820 Bloomington Ferry Rd.,

Bloomington

clutchhitters.com

o Outdoor batting cages April-
September.

Continental Ballet

952-563-8562

1800 W. Old Shakopee Rd.,

Bloomington

continentalballet.com

o Classes for all ability levels from pre
ballet to adult ballet.

High School Activity Centers
cs.bloomington.k12.mn.us

e 5 maple hardwood gym courts.
e 1/7 - mile long indoor running track.
o Fitness/weight room.

Jefferson Activity Center
952-806-7880
4001 W. 102nd St., Bloomington

o Dance studio.

Kennedy Activity Center
952-681-5280
150 E. 98th St., Bloomington

o Wrestling rooms.

The Links at Dred Scott
952-941-2444

10820 Bloomington Ferry Rd.,
Bloomington
linksminigolf.com

o Outdoor 18 hole mini golf course.

Three Rivers Park District

(Bloomington)

General - 763-559-9000

threeriversparks.org

¢ Hyland Greens Golf Course
763-694-1180
10100 Normandale Blvd.

e Hyland Park Reserve
763-694-7687 (Visitor Center)
10145 Bush Lake Rd.

o Hyland Ski Area and Disc Golf
763-694-7800
8800 Chalet Rd.

¢ Richardson Nature Center
763-694-7676
8737 E. Bush Lake Rd.

Seniors

Born Again Jocks (BAJ’s)

bornagainjocks.com

e Sports organization for men ages 55
and older who live in/faround
Bloomington.

City of Bloomington @

Creekside Community Center

Programs for Ages 50+

952-563-4944

Creekside Community Center

9801 Penn Ave. S., Bloomington

BloomingtonMN.gov

o Variety of social and recreational
opportunities.

Youth

Bloomington Athletic Association

(BAA)

baaonline.org

o Organized youth sports programs.

Boy Scouts

612-261-2300

northernstar.org

¢ Youth development programs for
boys age 5-20.

Girl Scouts River Valleys

1-800-845-0787

girlscoutsrv.org

e Youth development programs for
girls K-12.




RECYCLING

Electronics

Best Buy

612-861-3917

1000 W. 78th St., Richfield

bestbuy.com

e No cost to recycle TVs, computers,
tablets, cellphones, radios, music,
movies, appliances, ink and toner,
video games and gadgets, cameras,
camcorders, car audio, GPS,
rechargeable batteries, and more.

e Check website for specific details.

Repowered

763-432-3117

getrepowered.org

e Recycle tvs, computers/monitors, cell
phones, printers/cartridges, batteries,
networking and audio equipment, and
more.

e Call for pickup and drop-off locations.
Fees may apply.

General

City of Bloomington @

Garbage and Recycling, Utility Billing
952-563-8726

bloomingtonmn.gov

e For residents who participate in the

City's garbage and recycling program.

e Enroll in yard waste pick-up.

e Call to have electronic waste (TVs,
computers, etc.) and bulky items
(furniture, appliances, etc.) to be
picked up.

e Fees apply.

Hennepin County

Green Disposal Guide

612-348-3777

hennepin.us

e Online directory lists businesses and
organizations that rent, repair, buy,
resell, or accept donations.

e A-Z How To Get Rid Of It Guide to

light bulbs, latex paint, clothing/linen,
and more.

e Fees apply to appliances, tires, TVs,
and monitors.

e Does not accept organics, furniture,
garbage, wood, or yard waste.

o Visit website for complete list.

8100 Jefferson Hwy., Brooklyn Park

e Any size mattresses, and box springs.
$15 each.

e Does not accept sleeper sofas,
Tempurpedic, Sleep Number, hospital,
or water beds, memory foam or air
mattresses.

e Mattresses or box springs infested
with bed bugs must be disposed of by
your garbage hauler.

Medicine Disposal

REPURPOSE

Donate

Health Partners

612-623-4002

healthpartners.com

8600 Nicollet Ave. S., Bloomington

e Dispose medicines in the pharmacy.

o Visit website for more locations.

Hennepin County

Environmental Services
612-348-3777

hennepin.us

Southdale Library

7001 York Ave. S., Edina

e Dispose medicines at drop boxes.

e Call or visit website for more locations.

Walgreens

952-884-8246

walgreens.com

9800 Lyndale Ave. S., Bloomington

o Dispose medicines at drop boxes
during pharmacy hours.
¢ Visit website for more locations.

Paper Shredding

dispose of waste from your home and/ Bank/Credit Union

or business.
South Hennepin Recycling and Problem
Waste Drop-Off Center
1400 W. 96th St., Bloomington

e No cost to recycle batteries, audio

equipment, phones, tablets, florescent

e Banks and credit unions frequently
host shred events.

Autos for Arc

1-877-778-7709

autosforarc.org

e Donate autos, boats with trailers,
personal watercrafts, snowmobiles,
RVs, ATVs, golf carts, motorcycles.

o Will pick-up for free or call for drop-off
locations.

Bridging

952-888-1105

201 W. 87th St., Bloomington

bridging.org

o Donate furniture, bedding, linens,
household items, small electronics and
appliances, and framed mirrors
artwork, and pictures in good
condition.

o Will pick up. Fees apply.

Courage Kenny Rehab Institute

3915 Golden Valley Rd., Minneapolis

allinahealth.org/couragekenny

e Donate autos, personal watercrafts.
Will pick-up for free or call
651-775-2500 for drop-off locations.

e Donate durable medical equipment.
Must drop-off. Call 612-863-4539 with
questions.

Disabled American Veterans

davmn.org

o Donate clothing, accessories, toys,
media, small household items. Call
651-487-2002 to schedule a pick-up or
for drop-off locations.

e Donate durable medical equipment.
Call 320-828-6761 for accepted items
and program specifics.

e Donate autos, motorcycles, boats,
RVs, and more. Call 1-877-999-8322
to schedule a pick-up or for drop-off
locations.

Epilepsy Foundation of Minnesota

651-287-2300

efmn.org

e Donate clothing, small household
items, linens, sporting goods, tools.

e Will pick up or call for drop-off
locations.
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REPURPOSE, DONATE, & SHOP

Lions Club

Creekside Community Center

952-563-4944

9801 Penn Ave. S., Bloomington

o Donate eyeglasses for those who
cannot afford them.

David Fongs Restaurant

952-888-9294

9329 Lyndale Ave. S., Bloomington

e Donate eyeglasses or hearing aides
for those who cannot afford them.

New Life Family Services

612-866-7643

1515 E. 66th St., Richfield

nifs.org

o Donate maternity and baby clothing
(newborn-4T), toys, baby equipment,
diapers, formula, baby care products.

Oasis for Youth

952-512-2061

Oak Grove Presbyterian Church

2200 W. Old Shakopee Rd.,

Bloomington

oasisforyouth.org

o Donate teen style clothing including
winter wear, bras, underwear, and
socks for all sexes. Unused toiletries/

personal hygiene products, ethnic hair

products, and more.

Ready for Success
612-872-1509

815 E. Franklin Ave., Minneapolis
readyforsuccessmn.org

¢ Donate new and clean, used men and

women business clothing, outerwear,

and accessories in good condition and

in current fashion. New socks, bras,
and underwear.

Donate And/Or Shop
at Low to No Cost

Arc’s Value Village

952-818-8708

10546 France Ave. S., Bloomington
arcsvaluevillage.org

e Donate clothing, books, collectibles,

furniture, toys, household items,
sporting goods, seasonal
decorations, wheelchairs, walkers,
and more in good condition.

e Shop in store seven days a week.

22 Repurpose, Donate & Shop

Bloomington Covenant Church

Closet of Hope

952-831-8339

10150 Xerxes Ave. S., Bloomington

bcov.org

e Donate clothing, bedding, towels.

e Shop open one Saturday a month,
8:45-10:30 a.m. for Bloomington and
Richfield residents only. Free.

Good in the ‘Hood
Shoe Away Hunger
612-440-7463
goodinthehood.org

o Donate new or gently used boots,

sneakers, casual shoes, sandals, ice
skates, etc. to a Schuler Shoe store.

Call for locations.
e Shoe sale calendar on website.

Goodwill Easter Seals Minnesota

952-881-2468

7845 Lyndale Ave. S., Bloomington

goodwilleasterseals.org

o Donate clothing, books, furniture,
toys, small electronics, sporting
goods, kitchen items, wheelchairs,

walkers, and more in good condition.

e Shop in store seven days a week.

¢ Donate autos, RVs, boats in any
condition. Call 1-866-551-8992 to
schedule free tow pick-up.

Repowered (formerly Tech Dump)

763-432-3117

860 Vandalia St., St. Paul

getrepowered.org

e Purchase used desktops, laptops,
tablets, and more.

The C.H.A.P. Store

952-890-8222

2020 Hwy 13 E., Burnsville

thechapstore.com

¢ Donate clothing, household goods,
electronics, and furniture.

o Wednesdays-get 30% off store wide.

e Shop in store Monday-Saturday.

The Salvation Army
952-881-6197

9728 Lyndale Ave., Bloomington
salvationarmynorth.org

Donate electronics less than 5 years
old, clothing, furniture, household
items. Will pick up.

Shop in store seven days a week.
Donate autos, watercrafts,
snowmobiles with trailers. Call
1-800-728-7825 to get started.
Donate new, unwrapped toys for ages
0-14 and new or gently-used coats
and/or winter accessories for ages 0-
18 to any Salvation Army Worship &
Services Center. See website for
details.

Vines & Branches
612-866-1359

Hope Presbyterian Church
7132 Portland Ave. S., Richfield
hope-pc.org

Donate clothing, books, toys, and
household goods in good condition.
Shop open Wednesday 6:30-8 p.m.,
Thursday 1-4 p.m., and Saturday
10 a.m.-1 p.m.

Other

Hennepin County
Environmental Services
612-348-3777
hennepin.us

e Choose to Reuse Directory

e Organizations that rent, repair, buy,

resell, or accept donations of common
household goods.

Fix-It Clinics

Volunteers help repair electronics,
clothing, small appliances, and more.
See online calendar for times and
locations.



SuPPORT GROUPS

General Public

Abuse Support Groups

952-884-0376

Cornerstone

1000 E. 80th St., Bloomington

cornerstonemn.org

¢ Information, education, and support
for victims of all ages of abuse.

Al-Anon and Alateen

952-920-3961

al-anon-alateen-msp.org

¢ Information and support for people
who have been affected by someone
else’s drinking.

e Meets in the Twin Cities.

Alcoholics Anonymous (A.A.)

952-922-0880

aaminneapolis.org

¢ Information and support for people
who have a desire to stop drinking.

e Meets in the Twin Cities.

Alzheimer’s Support Group

1-800-272-3900

alz.org/mnnd/

¢ Information, education, and support
for families and friends of those with
Alzheimer’s/dementia.

e Meets in Bloomington.

e Sponsored by Alzheimer’s
Association.

Bloomington-Richfield Grief Support

Coalition

612-735-2839

brgriefcoalition.com

¢ Information, education, and support
for adults who are experiencing grief
due to the loss of a loved one.

e Meets in Bloomington or Richfield.

Caregiver’s Support Groups

952-541-1019
seniorcommunity.org
e Education and support for individual

caregivers as they care for
themselves and loved ones.

e Meets in Hennepin County.
e Sponsored by Senior Community
Services.

Diabetes Support Groups

952-885-6150 (Fairview Health Services)

952-541-2800 (HealthPartners)

defeatdiabetes.org

e Education and support for people with
diabetes and their families.

e Sponsored by Abbott.

Gambling

1-800-333-4673, 24/7

getgamblinghelp.com

e Support for people who have a desire
to stop gambling.

o Referral to financial assistance for
treatment and support groups.

Low-Vision Support Group

612-871-2222

visionlossresources.org

o Information, education, and support
related to vision loss and socialization
opportunities for individuals with vision
loss and their family members.

o Meets in the Twin Cities.
e Sponsored by Vision Loss Resources.

Multiple Sclerosis Support Groups
612-335-7900
nationalmssociety.org

e Information, education, and support for

all ages with MS, family members, and
caregivers.

e Meets in the Twin Cities.

e Sponsored by the National Multiple
Sclerosis Society, Upper Midwest
Chapter.

NAMI Minnesota
651-645-2948
namihelps.org

o Meets in the Twin Cities.

o Mental Health, Family Support

e Support for all ages with a mental
illness and their families and friends.

e Suicide Support Group

e Support for suicide survivors and
those experiencing a loss.

Stroke Support Group

763-553-0088
strokemn.org

e Support for stroke survivors, family
members, and caregivers.
e Meets in the Twin Cities.

The Arc Minnesota
952-920-0855
arcminnesota.org

e Support for people with disabilities and
their families.
o Meets in the Twin Cities.

A4

Youth

The Bridge for Youth

Call 612-377-8800 or Text 612-400-7233

1111 W. 22nd St., Minneapolis

bridgeforyouth.org

e 24 hour hotline and walk-in counseling
for youth and family.

e Support groups for teen girls and
boys, crime victims, LGBTQ youth,
parents, and caregivers.

Tree House

952-238-0812

2300 E. 88th St., Bloomington
treehouseyouth.org

o Connect with other teens going
through the same ups and downs.
e Transportation provided.
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TRANSPORTATION

General Public

Go Go Grandparent

1-855-464-6872

gogograndparent.com

e Forindependent adults who can get
into a car without assistance.

e Do not need to use a smart phone.

e Operates 24/7 on 15 minutes notice.

o Need a credit card. Up to four people
can share one car at no extra charge.

e Accommodates foldable walkers and
wheelchairs.

e Have live texts sent to friend or family
on status of ride.

Metro Transit

612-373-3333, 612-341-0140 TTY

612-341-4287; 24 hour automated

departure times.

metrotransit.org

e Everyone is eligible.

e Schedules at transit stores, by phone,
mail, and online.

e Bike racks on all buses and trains.

¢ Information on transportation
alternatives; carpool/vanpool, biking.

o Fare based on age and time of day.

o Reduced fares available to those who
meet guidelines. Enroll online.

Bus

e Some buses are lift-equipped.

Light Rail

o Fully accessible station platforms; step
free boarding.

Guaranteed Ride Home Program

e Anyone who gets to work or school by
bus, train, carpool, vanpool, bike, or
walking three or more days a week
may request reimbursement up to four
times per year or $100 in value, for
eligible trips with valid documentation.

e Must pre-register online.

MN Transportation Program

1-866-467-1724
mtm-inc.net/minnesota/

e Must be on Medical Assistance and
have Medical Assistance ID number.

e Require reservations at least three
business days ahead.

e Non-emergency medical appointment.

Transit Link

651-602-5465
transitlinktc.org

e For everyone in the metro area that
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doesn’t have frequent, regular Metro
Transit routes.

o Transfer to Metro Transit bus/train.
e Reservations required.

e Fare based on distance of trip.

e Rides are for any purpose.

Disability Services

Taxi Services

Assisted Transport
612-729-1156
assistedtransportmn.com

e Serves the metro area.

e Non-emergency wheelchair and
stretcher transportation.

o Call for rates. Accepts some insurance
plans and private pay.

e Medical appointments.

Metro Mobility

651-602-1111, 651-221-9886 TTY

metrocouncil.org

e Metro wide public transportation for
qualified riders unable to use regular
fixed-route buses due to a disability or
health condition.

e Reservations taken seven days a
week, one to four days in advance.

o Wheelchair accessible and
ambulatory.

e Fare based on time of day.

o Rides are for any purpose.

Northland Transportation

952-885-0580

e Serves the metro area.

o Wheelchair accessible and
ambulatory.

o Accepts Medica, U-Care, Blue Cross,
Health Partners, and MA.

e Medical Assistance medical
appointments.

Travelon Transportation

952-926-9292
travelontransportation.com

e Serves recipients of MA, Medica,
UCare, BlueRide, and private pay.

e Wheelchair accessible and
ambulatory.

o Offers same day rides.

e Primarily for medical appointments.

Private taxi companies that are
wheelchair accessible at standard rates:
Edina Taxi Cab

952-835-0888

edinataximn.com

Taxi Transportation Plus

Airport Taxi, Town Taxi, and Yellow Cab
612-888-8888

tplusride.com

Financial Assistance

Community Action Partnership of
Hennepin County (CAP-HC),
Lift-To-Work

952-697-1349

8800 Hwy. 7, Ste. 401, St. Louis Park
caphennepin.org

e Vehicle Repair Program

e Used Car Shopping Assistance.

Newgate School

Wheels for Women

612-378-0177

newgateschool.org

e Transportation assistance for single,
moms who work, have a valid MN
driver’s license, have children enrolled
in school, and meet other criteria.

e Must complete online application form




VOLUNTEERING

Arc’s Value Village

952-920-0855

10546 France Ave. S., Bloomington

arcsvaluevillage.org

e Sort, organize, and get items ready for
sale in Thrift Store.

e Individual and group opportunities.

Big Brothers Big Sisters of the Greater
Twin Cities

651-789-2400

bigstwincities.org

e Adults mentor 8-12 year olds.

Bloomington Crime Prevention
Association

952-220-2537

bcpamn.org

o Assist with annual spring book sale.

Bloomington Public Schools

Volunteer Connection

952-681-6292

bloomington.k12.mn.us

e Be a classroom assistant, tutor,
mentor, help students with homework
or reading skills.

e Provide 1-2 hours a week for a school
semester or six month period.

Bridging, Inc.

952-888-1105

bridging.org

e Positions vary in the warehouse,
woodshop, electrical shop, office,
product sorting, shopping assistant.

e For ages 14 and older that are able to
provide a minimum of 20 service hours
over 6 months.

¢ Individual and group opportunities.

®

City of Bloomington
952-563-8733
BloomingtonMN.gov

e Forall ages and abilities.

¢ Wide range of short term and long term
opportunities.

e Individual and group opportunities.

e Visit bim.mn/volunteers

Cornerstone

952-884-0376

cornerstonemn.org

e Assist with supporting families,
programs, and facility/landscaping.

¢ Individual and group opportunities.

Good in the ‘Hood
612-440-7463
goodinthehood.org

o Assist with food and shoe programs.

e Individual or group opportunities.

HandsOn Twin Cities

612-379-4900

handsontwincities.org

e Connects the volunteer opportunity
with the volunteer.

e Forindividuals, groups, nonprofits,
and businesses.

e Short term, long term, and skill based
opportunities.

e For all ages and abilities.

Hennepin County Libraries
612-543-8633
hclib.org

e Positions vary per library.

e For ages 12 and older.

e Individuals needing placement to
satisfy court ordered service.

Loaves and Fishes

Bloomington location, 952-948-0746
loavesandfishesmn.org

e Help Monday-Friday with evening
meal.
o Individual or group opportunities.

Martin Luther Campus

952-888-7751

martinluthercampus.com

e Volunteer at adult day care locations
or at main campus.

Meals On Wheels

Bloomington-Eden Prairie

952-835-1665

bloomepmeals.com

o Home-delivered meals driver and
friendly visitor.
Minnesota Masonic Home

952-948-7977
mnmasonichomes.org

e Volunteer with elderly residents.
e Forall ages.

Oasis For Youth

952-512-2061

oasisforyouth.org

e Work with youth in drop-in center,
support special events, clothing drives,
and marketing. Tutor, assist in
community outreach, and offer
transportation.

e For adults 21 and older.

Optage

651-746-8280

optage.org

e Commissary kitchen assistant, home-
delivered meals driver, dining center
host, and friendly visitor.

Prepare + Prosper

651-287-0187

prepareandprosper.org

o Assist with tax clinics, financial coach,
and basic administration skills.

Presbyterian Homes

952-948-3000

preshomes.com

o Volunteer with elderly residents at
multiple Bloomington locations.

Senior Community Services

Household & Outside Maintenance for

Elderly (HOME)

952-767-7894

seniorcommunity.org

e Help seniors stay in their homes by
helping outside (rake, weed/garden,
shovel, mow, paint, etc.) or inside
(paint, clean, socialize, etc.).

e One-time and ongoing opportunities.
e For ages 7 and older.
¢ Individual and group opportunities.

Three Rivers Park District
763-559-6906
ThreeRiversParks.org

e Short-term and long term opportunities
year round.

e For ages 16 and older.

o Individual or group opportunities.

VEAP (Volunteers Enlisted to Assist

People)

952-888-9616

veap.org

e Assist in the office, food shelf,
seasonal programs, events, and more.

e Forage 12 and older.

¢ [ndividual or group opportunities.
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